Business Everywhere
Coverage Finder

User Guide

Quick start

Coverage Finder is a web tool providing information on
Orange Business Services network, and helping the
mobile workers prepare their travel by finding the best
remote connection:

WIiFi: search for hotspots available worldwide and
localization on a map

Dial: search for access numbers

3G/EDGE/GPRS: view the coverage available

Access Coverage Finder
Directly via the URL below with no authentication:
http://businesseverywheremnc.coverage-finder.com/
Coverage Finder is also accessible via the Orange
Business Services website:
http://orange-business.com/en/mnc2/mobility/

Language

Coverage Finder is available in English and French. To
change the language, simply select English or French in
the drop-down menu (top-right of the page).
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NB: For both WiFi and Dial searches, you will get the
same results, whether you enter a city and/or country
name in English or French.
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Find a WiFi location

1. Select the | "' | tab, and immediately view the WiFi
coverage available worldwide.

You can either zoom in on a specific country by double-
clicking on the map or use the icon to expand or reduce
the view.
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2. Two types of search are available:
quick search : you can enter a postcode/ZIP, a city
name (ex: Chicago) or a venue name (ex: Best Western)
advanced search : you can refine your search by
selecting a town name (ex: Chicago), a country name
(ex: United States), or a type of venue (ex: hotel)

Click on =" to view the results.

3. On the results page, the table and map show the
closest matches to your initial search criteria.
Two types of display of the hotspots are available for
more accuracy:

on a map: you can view at a glance the density of the
WiFi coverage

and in a table: you can sort your results by using any of
the title tabs to find something specific more quickly (city,
site type, operator...)
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4. To get more details on a specific hotspot, simply

-

select it on the table or click on the "=~
the map.

icon directly on

5. To refine your search, enter a postcode or venue
name in the field Refine Search . You can also view the
Nearby Sites .

>

6. Finally, you can go back to your initial search by
clicking on Back to search or Back to results.

Find a Dial access number

1. Select the || tab.

2. Two types of search are available:
quick search : you can enter a town name
(ex: Chicago) or state name (ex: Illinois)
advanced search : you can refine your search by
selecting a country name (ex: United States), a state
name (ex: lllinois), or an area code when available.

Click on to view the results.
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3. The results table shows the Dial access services
available for the selected town or country, with the
numbers to dial (international, national and local) as well
as the line speed.

View the Mobile Data coverage

1. Select the tab.

2. Select your country of subscription to check the
3G/EDGE/GPRS coverage offered.

For any questions about Coverage Finder
please contact your local Customer Service Center
or send an email to coverage.finder@orange-ftgroup.com.
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